
 

St John’s Catholic School for the Deaf 
 

 
Job Title : Head of Residential Care 

 

 
Responsible to : Headteacher 
 

 To ensure that all the school’s pupils experience the very highest standards of care by 
leading and managing all aspects of the school’s residential provision, taking into account 
the DfE National Minimum Standards and current Ofsted framework relating to 
residential special schools, legislation, national and local policy, research and best 
practice 

 To act as the designated person for child protection in the school 

 To be a member of the school’s senior leadership team, contributing to the development 
and delivery of the school’s strategic aims 

 

 

Salary and Hours of Work 
 

 NJC Scale PO6, Scale Points 40 to 43, (£42,683 - £45,591 pa, actual salary). Scale PO7, 
Scale Points 45 to 48 (£49,464 - £52,482) may be considered for an exceptional 
candidate). 

 42 hours per week, during school term times only, (38 weeks per year plus 5 training 
days) worked on a shift basis with the Deputy Head of Care (12.30pm – 23.00pm X 2 days 
/ 7.00am – 14.00pm x 2 days / 7.30am – 16.00 pm one day) To include 2 nights sleeping 
in school per week whilst the school is in session.  

 The residential department operates Monday to Friday, Term time only. 

 25 hours worked during the school holidays (times TBA with headteacher) 

 On call duties, on a rota basis with other senior leaders (during sleep in nights) 

 5 weeks’ holiday and 10 bank holidays, to be taken when the school is not in session 
 

Additional hours of duty cover will be required outside those indicated above: 

 in order to carry out job tasks commensurate with the role of the Head of Care 

 when reasonably requested by the Head Teacher or Governors 
 

 

 
Job Description  

 
The responsibilities of the post include : 
 
Residential Care 

 To be the lead manager for care and residential operations within the school, ensuring 
that all minimum standards (as specified in ‘National Minimum Standards for Residential 
Special Schools’ DfE) are met, and that the quality of residential care is continually 
improving towards ‘outstanding’, as measured by Ofsted inspections 



 

 Develop and deliver a strategy for residential care which responds flexibly to known and 
anticipated variables, and which recognises both social and clinical models of care 

 To develop and sustain a culture of excellence and continuous improvement in the 
residential provision by ensuring effective management, organisation, delivery and 
quality of all care services and activities 

 To take the lead role in the management of behaviour in the residential setting 

 To be proactive in the identification of areas for development in the residential provision, 
and to develop and implement improvement initiatives and plans for these 

 To prepare evidence and documentation required for Ofsted and other regulatory 
inspections, and to co-ordinate the inspections 

 To prepare and implement action plans following Ofsted and Standard 20 monitoring 
visits 

 To lead by example, and provide professional and personal support and guidance for the 
care team 

 To be responsible for the performance management of residential care staff 

 To be responsible for the professional development of residential care staff, maintaining 
records and ensuring that all statutory and mandatory training requirements are met 

 To ensure that the staffing of the residential setting is sufficient to meet the needs of the 
pupils at all times 

 Attend, prepare and present reports to Governing Body sub-committee meetings, and full 
Governing Body meetings as required 

 To participate in on-call duties, on a rota basis with other senior leaders 

 To manage effectively through others by establishing a clear network for the delegation 
of responsibility within the residential care team which is both effective and 
demonstrably accountable 

 To ensure that pupil progress across the residential care setting is effectively measured 
and recorded, using appropriate and relevant data, and that suitable targets are shared 
with pupils, parents and colleagues 

 To work collaboratively with a range of professionals and colleagues both in school and 
externally, including attending and contributing to meetings with parents and/or other 
professionals/agencies  

 
Safeguarding and Child Protection 
 

 To be the lead professional for child protection matters in the school 

 Lead and manage the referral process to the appropriate authorities for all cases of 
suspected or alleged child abuse, ensuring that statutory guidance and best practice is 
observed 

 Act as a source of support, advice and expertise to all staff on matters of child protection 
and safeguarding 

 Liaise with the Headteacher to inform her/him of issues, especially ongoing enquiries 
under section 47 of the Children’s Act 1989 and police investigations 

 Attend appropriate training carried out at least every two years in order to: 
o Understand the assessment process for providing early help and intervention 
o Have a working knowledge of how local authorities conduct a child protection case 

and review conferences, and to be able to contribute effectively to these as 
required 

 Ensure that each member of staff has access to, and understands the school’s child 
protection policy and procedures 



 

 Be alert to the specific needs of vulnerable children, those with special educational 
needs, and young carers 

 Keep detailed, accurate, secure written records of concerns and referrals 

 Encourage a culture of listening to children and taking account of their wishes and 
feelings amongst all staff 

 Raise awareness of child protection and safeguarding issues amongst the school 
community (pupils / staff / parents / governors) 

 Ensure that the school’s child protection policies and procedures are known by all staff 
and used appropriately 

 Ensure that  the school’s child protection policy is reviewed and updated at least 
annually, and is publicised, and that parents / carers are made aware that referrals about 
suspected abuse or neglect may be made, and the role of the school in this 

 Link with the local safeguarding children board (LSCB) to ensure that the school is aware 
of the latest local policies and procedures for safeguarding matters 

 Ensure that when necessary child protection information is passed to and from the school 
in a confidential and timely manner, in line with current procedures 

 
 

Whole School Leadership 
 

 Be an active member of the Senior Leadership Team and attend and contribute to 
operational meetings 

 Contribute to whole school development planning, improvement, evaluation and review 

 Attend major school functions when required as a member of the Leadership Group 

 Provide leadership, guidance and line management for residential care staff 

 Provide leadership and guidance for other staff in areas relating to the postholder’s skills, 
expertise and professional knowledge 
 
 
 

General 

 Evaluate own performance critically and strive for continual improvement 

 Select and make use of a variety of resources, including ICT to manage workload 
effectively 

 Maintain confidentiality at all times in respect of school-related matters and to prevent 
the disclosure of confidential and sensitive information 

 Undertake any duties of a similar level and responsibility as may be required by the 
Headteacher 

 Undertake training and development activities 

 Establish constructive relationships and communicate with other staff and external 
agencies 

 Play a full part in the life of the school community, supporting the ethos, rules and 
regulations 

 
All school staff are expected to have a general responsibility for safeguarding and promoting 
the welfare of the school pupils. This post will require an enhanced certificate from the 
Disclosure and Barring service, and rigorous checks to determine the post holder’s suitability 
to work with vulnerable children. 

 
 



 

 

Person Specification – Qualifications and Experience 

 Essential Desirable 

At least Level 5 diploma in Leadership for Health & Social Care 
and Children and Young People’s Services or equivalent 
 

  

Detailed working knowledge of legislation, policy and guidelines 
relevant to residential special schools and safeguarding of 
children 

  
 

Experience of working with children with special educational 
needs and disabilities 

  

Experience in dealing effectively with challenging behaviour 
 

   

Experience of successfully delivering against Ofsted residential 
standards and responding to inspections 

  
Experience of successfully leading, managing and motivating a 
team in a residential care setting 

  
Successfully working in partnership with parents and carers and 
other professionals 

  
Experience of creating and implementing effective operational 
residential care systems, policies and procedures   

  
Knowledge of children’s needs and rights, and how these can be 
best met in a residential setting 

  
Person Specification – Skills, Abilities and Attributes 

Proven ability to proactively identify and deliver improvement 
initiatives and strategic developments 

  
Understanding of and commitment to effective professional 
supervision 

  
Excellent written and verbal communication skills   
Excellent organisational skills, including use of IT   
Ability to work with a number of agencies and professionals   
Ability to make informed decisions about care and behaviour 
issues across the school 

  
Fully committed to the Catholic ethos of the school   
Emotionally resilient and physically able to manage the demands 
of the role 

  

Be a practising Catholic    
Hold a current driving licence, and be willing to drive school 
vehicles 

  

 
 

St John’s Core Values – Mission Statement in Action 
 

Essential Desirable 

Focus on the needs of each child and respond flexibly to them   



 

 

Listen carefully and communicate relevant information clearly 
and effectively 
 

  

Respect and value everyone, and the school’s Catholic ethos 
 

  

Be honest, open, act with integrity and respect confidentiality 
 

  

Work reliably to a high standard and within agreed  
procedures 
 

  

Have an organised approach, plan effectively and work accurately 
to meet deadlines 
 

  

Understand and respect the role of all colleagues and work 
collaboratively with them 
 

  

Committed to professional development and use the learning / 
skill to continually improve at St John’s 
 

  

Always act in the best interests of the school and its pupils 
 

  

 


